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SCRUTINY INQUIRY WITNESS CHECKLIST 
 

 

Name of Inquiry:  Contact Centre Efficiencies and Partnership with Lancashire County Council 
 

Scrutiny Body:  Corporate and Customer Overview and Scrutiny Panel 
 

 
Ref. 

 
Witness 

 
Information Required 

 
Date 

 
Venue 

 
1 

 
 

 
Chair of the Joint 
Committee 

   

 
2 

 
 

 
Chair of the Partnership 
Board 

   

 
3 

 

 
Representative from the 
contractor (Northgate 
Information Systems NIS) 

   

 
4 

 
 

 
Representatives from 
District partners 

   

 
5 
 
 
 

 
Councillor D Edgerley 
(Previous Member of the 
Partnership Joint 
Committee) 

   

 
6 
 
 
 
 
 

 
Councillor J Walker 
(Executive Member for 
Customer, Democratic and 
Legal Services and 
Member of the Partnership 
Joint Committee) 

   

 
7 

 
 

 
Officers of Chorley Borough 
Council 

   

 
 

 


